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MADA’s Priorities Progressing 
Doc Fee Increase and 
Franchise Updates Moving 
through Legislature 

upcoming events

MADA was successful in 
getting language to raise 
dealer document fees inserted 
into the House version of the 
Transportation Budget Bill, 
House File 861.  Tax Chair 
Greg Davids (R-Preston) 
offered an amendment to the 
Transportation Bill in House 
Taxes that would allow dealers 
to charge up to $150 to prepare, 
handle and process documents 

required in the closing of a vehicle sale. Although the amendment 
was approved by the committee, there was significant discussion 
about the need for raising the fee from the current cap of $75 and 
what the change means for consumers.

While the House Transportation Budget Bill contains the provision, 
the Senate companion does not.  MADA will be focused on 
lobbying members of the transportation conference committee  and 
activating their local dealers to ensure the provision is included in 
the final version of the bill.   

Franchise Updates Await Floor Action
MADA’s top priority for the legislative session, updating the 
Minnesota Motor Vehicle Franchise Law to provide for fairer 
warranty reimbursement, compensation in the event of a stop sale, 
and protection from other abuses by the factories met committee 
deadlines and now awaits floor votes by the House and Senate.

MADA’s Priorities... continued on page 2
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MADA Franchise Bill author, Rep. Bob Vogel 
(left), meets with constituent Matt Saxe of 
Belle Plaine’s Matt Saxe Chevrolet Buick.
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Do you have a training 
need or suggestion?  
We would like to hear  

from you!
Please call Alice  

at 651-789-2956 or  
email alice@mada.org.  

visit us online at 
www.mada.org

MADA’s Priorities... continued from cover

The House version of the bill (H.F. 740) contains 
all of the provisions sought by MADA; the 
Senate companion (S.F. 638) did not fare as 
well.  Due to Senate Commerce Chair Gary 
Dahm’s (R-Redwood Falls) insistence that 
the entire bill be agreed to by the factories 
before it received a hearing in his committee, 
the sections on warranty reimbursement and 
stop sale compensation were removed from 
the bill. MADA is working to get the House bill 
moved in order to establish a strong position for 
negotiations on the bill moving forward.

Plans available with MADA Insurance are going 
to composite rating with four tiers at the upcoming 
renewal. An increase in insurance costs is 
also expected. The final numbers have not yet 
been determined, but the increase is estimated 
to be much less than what other people are 
experiencing on the exchange.

Payment Deadlines
BlueCross BlueShield (BCBS) has also informed 
us that they are going to be enforcing payment 
due dates. Our payments to them are due on 
the 20th of each month. Participating members 
should keep this in mind as we go through each 
billing cycle. We are hoping for a little leeway 
on the first billing cycle of the renewal year, as 
BCBS is going through a program change with 
us. They have replaced their old software, and 
made many enhancements that will benefit all of 
us. However, it makes our billing cycle uncertain 
for that first timeframe. We will have to go through 
programming changes as well, to make our 
system compatible with theirs. There is always 
some pain before a change for the better.

If you are a new car dealer and want to look 
into joining the MADA Insurance plan, pricing 
should be available from mid to late April, 2017. 
If your agent has been calling Blue Cross Blue 
Shield (BCBS) for a quote, they should be able to 
receive those soon. Contact sue@mada.org or 
sarahw@mada.org for more information.

Insurance News

Updates from MADA 
Insurance

http://www.mada.org
mailto:alice@mada.org
www.mada.org
mailto:sue@mada.org
mailto:sarahw%40mada.org?subject=
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The state’s new, web-based motor vehicle licensing and registration system, known as MNLARS, 
is expected to be going live later this summer.  Dealers should have already signed updated 
access agreements with Minnesota Driver and Vehicle Services (DVS) and identified a data use 
representative (DUR) within their dealership who will be the point of contact and gatekeeper in 
determining who within the dealership can access the MNLARS system.

DVS is now in the process of sending the designated DUR’s an email which contains MNLARS 
training material, the self-registration URL, and a token. As the DURs self register, please be aware of 
the following:

• You must have a personally identifiable e-mail address (e.g. John.Doe@Dealer.com vs Sales@
Dealer.com).

• You must input your driver’s license number where asked, not the state where issued. 
• The name you enter must match the name on your driver’s license. Missing the middle name or 

only listing the middle initial if your driver’s license contains the full name will cause your self-
registration to be denied.

• With thousands of dealers in the state, it may take a while to approve the DUR’s self-registration.  
Please don’t submit the self-registration form more than once.

Once the self-registration is approved, the DUR will receive their username and password.  Go online 
and login right away to test them.  If an error message is received saying the combination is invalid, 
please first use the ‘forgot your password’ link to receive a new password.

Regulatory News

Get Ready for MNLARS

mailto:John.Doe@Dealer.com
mailto:Sales@Dealer.com
mailto:Sales@Dealer.com
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Car dealers can’t orally misrepresent a vehicle’s 
condition and then rely on their written disclaimers 
of warranty to shield them from liability. The 
Minnesota Court of Appeals so held in a decision 
reported on March 20, 2017.  

The case centered around the sale of a 2008 
Ford F-350 by a Burnsville used car dealership, 
Ride Auto, to Esmeralda Sorchaga. Ride Auto 
had purchased the truck from Metro Salvage 
Yard. The prior owner had sold the truck to 
the salvage company after a Ford dealer had 
diagnosed it with a “blown” motor. The truck 
lacked power, the exhaust smoked, the check-
engine light was on and the truck would no longer 
start when sold to Metro. Ride Auto had the truck 
delivered to it on a flatbed truck, had body and 
cosmetic repairs completed and made sure it 
would start and drive short distances. 

Sorchaga and her husband went to Ride Auto to 
look at trucks for the husband’s roofing business.  
During a test drive, the truck smoked from the 
tailpipe and the check-engine light was lit.  When 
asked about the smoke and the engine light, 
Ride’s salesperson told Sorchaga that the truck 
had a faulty oxygen sensor but represented that 
it would be an easy fix and thereafter the truck 
would last a long time. 

Ride Auto and Sorchaga ended up making a deal.  
All of the paperwork was in very good order. 
The vehicle was sold AS IS. The disclaimers of 
express and implied warranties were clearly and 
conspicuously disclosed and signed. There was a 
written disclosure of the truck’s salvage history.

Shortly after delivery, the Sorchagas sought 
assistance from the dealership because the truck 
lacked power and continued to smoke. After Ride 
refused to diagnose or repair the truck, the lawsuit 
ensued.

Plaintiff alleged that Ride Auto engaged in 
fraud and breached the implied warranty of 
merchantability under the Federal Magnuson 
Moss Warranty Act. The trial court agreed 
and awarded Sorchagas $14,366 in damages 
and $21,949 in attorney fees as provided by 
Magnuson Moss.

On appeal, Ride Auto argued that plaintiff failed 
to satisfy one of the elements of her fraud theory. 
Fraud requires an alleged victim to “reasonably 
rely” on the misrepresentations of the seller. 
Ride Auto argued that the Sorchangas couldn’t 
reasonable rely on the oral statements in light 
of the various disclaimers and disclosures 
that she signed. Ride Auto also argued that its 
disclaimer of warranty should be given effect 
under Magnuson Moss notwithstanding the oral 
misrepresentations made to the customer.

The Minnesota Court of Appeals rejected both of 
Ride Auto’s arguments and affirmed the trial court 
decision in favor of Sorchaga. The appeals court 
concluded that “a warranty disclaimer cannot be 
given literal effect when the [seller] misrepresents 
the ‘condition, value, quality, characteristics or 
fitness of the goods’ and the buyer relies on those 
assertions to her detriment. We therefore hold 
that a merchant’s fraudulent misrepresentation 
about the condition, value, quality, or fitness of the 
goods for any purpose is a ‘circumstance’ ... that 
may invalidate a warranty disclaimer such as an 
AS IS disclaimer.”

MADA understands that Ride Auto may seek 
further review from the Minnesota Supreme 
Court. We will keep dealers appraised of any 
developments.

Legal News

Written Disclaimers Don’t Shield Oral Misrepresentations
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The Federal Trade Commission (FTC) released its annual report of the Top Ten fraud complaint 
categories for 2016. Based on over 3 million complaints, the “winners” are:

Rank/Category Number Percent
1. Debt Collection ....................................................859,090    28%
2. Impostor Scams ..................................................406,578    13%
3. Identity Theft .......................................... 399,225    13%
4. Telephone and Mobile Services ..............292,155    10%
5. Banks and Lenders ................................ 143,987    5%
6. Prizes, Sweepstakes and Lotteries .........141,643    5%
7. Shop-at-Home and Catalog Sales  ........ 109,831    4%
8. Auto-Related Complaints  ........................ 94,673    3%
9. Users and Reporters to Credit Bureaus ... 49,679    2%

10. Television and Electronic Media ............... 49,546    2%

Florida, Georgia, and Michigan reported the highest per capita rates of consumer fraud complaints. 
Minnesota ranked low at number 37 of the 50 states.

Minnesota had a total of 1,002 auto related complaints in 2016. The “auto-related” category is broad 
and includes claims about auto warranties and general dissatisfaction with service work performed by 
both dealers and independent repair shops. The category also includes alleged price fixing and price 
gouging by gas stations and oil companies.

Legal News

FTC Releases Top 10 Fraud Complaint Categories

FAQ
Q: We have a new car with an MSRP of $25,000 that arrived with some transit damage.  The 
damage was pretty modest. Our cost to fix it was $600.  Do we need to disclose the damage when 
we sell the car?

A: Minnesota Statutes require both a written damage disclosure and an oral disclosure for sales of new 
vehicles and demos which were damaged and repaired. The law kicks in if your repair costs (subject to certain 
exclusions) exceed four percent of the vehicle purchase price or $500 - whichever is greater. 
The statutory threshold for your vehicle is $1000.  Your $600 repair is below the disclosure threshold.
Important:  This Minnesota Statute is not a safe harbor. In our example, even though your cost to repair is far 
below the threshold, MADA strongly advises dealers to disclose all but negligible repaired damage on new 
vehicles. 
You may have read the article in a recent issue of Automotive News reporting on an Illinois consumer lawsuit 
claiming fraudulent concealment and misrepresentation against a Chicago area Fiat-Chrysler dealer.  The 
dealership failed to disclose a $793 repair of a crease in a roof panel prior to sale.  Since the total repair 
amounted to less than two and a half percent of the car’s $35,205 suggested sticker price, the store argued 
that the lawsuit should be dismissed because the Illinois state law doesn’t require disclosure of a problem if the 
dealership’s actual repair cost is less than six percent of the suggested sticker.
An appellate court disagreed and sent the case back for further proceedings.



Protect Your Dealership  
from Loss and Vandalism! 

Attend the Dealership Security Seminar where you will learn:
• How to identify possible risks in your dealership.
• The best risk control measures to exercise and implement internally and externally.
• Available technology in alarms and camera systems - including Live Monitoring
• Latest criminal trends specific to your location. 

Presented by experts, Supervisory Special Agent Brandon Johnson, 
MN Department of Commerce Fraud Bureau and Mr. Kevin O’Neill, 
Account Manager - Security Consultant, Iverify. 

Tuesday, May 16
10:00 a.m.- 11:30 a.m.

Hyatt Regency Bloomington
3200 East 81st Street

Bloomington, MN 55425
$139. $129 for subsequent registrations from the same dealership or group.

Register Today! 
Visit bit.ly/MADA_training

FACT: On average, 23 cars are stolen 
every day in Minnesota - that’s almost 

one car every hour.*

*Source: MN Auto Theft Prevention Program

http://bit.ly/MADA
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Minnesota New Retail Car and Light Truck Registrations
Most Recent Two Months Annual Totals YTD Market Share (thru Feb.*)

1/16 & 2/16 1/17 & 2/17* % change 2015 2016 % change YTD '16 YTD '17 change
Industry Total 27,529 26,903 -2.3% 210,594 216,812 3.0%

Cars 7,865 6,627 -15.7% 66,559 60,923 -8.5% 28.6 24.6 -4.0
Light Trucks 19,664 20,276 3.1% 144,035 155,889 8.2% 71.4 75.4 4.0

Japanese Brands 9,382 9,457 0.8% 72,279 75,754 4.8% 34.1 35.2 1.1
Honda 2,323 2,518 8.4% 18,877 19,719 4.5% 8.4 9.4 1.0
Nissan 1,433 1,480 3.3% 11,077 10,779 -2.7% 5.2 5.5 0.3
Toyota 3,344 2,975 -11.0% 25,670 27,030 5.3% 12.1 11.1 -1.0
Other 2,282 2,484 8.9% 16,655 18,226 9.4% 8.3 9.2 0.9

Domestic Brands 15,016 14,319 -4.6% 113,043 115,482 2.2% 54.5 53.2 -1.3
FCA (excl. FIAT) 3,499 3,510 0.3% 26,815 28,901 7.8% 12.7 13.0 0.3
Ford 4,719 4,371 -7.4% 37,765 36,629 -3.0% 17.1 16.2 -0.9
General Motors 6,755 6,362 -5.8% 48,215 49,503 2.7% 24.5 23.6 -0.9
Other 43 76 76.7% 248 449 81.0% 0.2 0.3 0.1

European Brands 1,692 1,770 4.6% 12,646 13,432 6.2% 6.1 6.6 0.5
BMW 533 459 -13.9% 2,912 3,234 11.1% 1.9 1.7 -0.2
Mercedes 230 229 -0.4% 2,075 2,260 8.9% 0.8 0.9 0.1
Volkswagen 654 843 28.9% 5,976 6,019 0.7% 2.4 3.1 0.7
Other 275 239 -13.1% 1,683 1,919 14.0% 1.0 0.9 -0.1

Korean Brands 1,439 1,357 -5.7% 12,626 12,144 -3.8% 5.2 5.0 -0.2
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Minnesota Auto Outlook
Covering the Minnesota automotive market Data thru February 2017

Released by:
Minnesota Automobile
Dealers Association

Data Information
All data represents new vehicle retail registrations in Minnesota and excludes fleet and wholesale transactions. Please keep in mind that monthly registration figures can occasionally 
be subject to fluctuations, resulting in over or under estimation of actual results. This usually occurs due to processing delays by governmental agencies. For this reason, the year-
to-date figures will typically be more reflective of market results. 
Data Source: IHS Markit.

Percent Change in Three Month Moving Average of 
New Retail Registrations versus Same Period Year Earlier

The graph above provides a clear picture of the trending direction of the state market. It shows the year-over-
year percent change in the three month moving average of new retail light vehicle registrations. The three 
month moving average is less erratic than monthly registrations, which can fluctuate due to such factors as 
the timing of manufacturer incentive programs, weather and title processing delays by governmental agencies.
*Figures for February 2017 were estimated by Auto Outlook. Data Source: IHS Markit.

Percent Change in State and U.S. 
New Retail Light Vehicle Markets

YTD ‘17 thru February* vs. YTD ‘16

Brands included above: Domestic Brands: GM (Buick, Cadillac, Chevrolet, and GMC), Ford (Ford and Lincoln), Chrysler (Chrysler, Dodge, Jeep, and Ram). Japanese: Toyota (Toyota, 
Lexus, and Scion), Honda (Honda and Acura), Nissan (Nissan and Infiniti), Other (Mazda, Mitsubishi, and Subaru). European: VW (Audi, Bentley, Porsche, and Volkswagen), BMW 
(BMW, Rolls Royce, and MINI), MB (Mercedes Benz and smart), Other (Alfa Romeo, Aston Martin, Ferrari, Fiat, Jaguar, Land Rover, Lotus, Maserati, and Volvo). Korean: Hyundai and Kia.
*Figures for February 2017 were estimated by Auto Outlook. Data Source: IHS Markit.

The graph above compares the change in new retail car and light 
truck registrations in both the state and U.S. markets. *Figures for 
February, 2017 were estimated by Auto Outlook.
Data Source: IHS Markit.
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Minnesota
New Retail Light Vehicle Registrations

Registrations Market share

YTD '16

thru Feb.

YTD '17

thru Feb.* % change

YTD '16

thru Feb.

YTD '17

thru Feb.*

TOTAL 27,529 26,903 -2%

Acura 148 159 7% 0.5% 0.6%

Audi 176 191 9% 0.6% 0.7%

BMW 463 402 -13% 1.7% 1.5%

Buick 496 418 -16% 1.8% 1.6%

Cadillac 144 135 -6% 0.5% 0.5%

Chevrolet 4,927 4,692 -5% 17.9% 17.4%

Chrysler 382 412 8% 1.4% 1.5%

Dodge 747 608 -19% 2.7% 2.3%

FIAT 24 19 -21% 0.1% 0.1%

Ford 4,569 4,231 -7% 16.6% 15.7%

GMC 1,188 1,117 -6% 4.3% 4.2%

Honda 2,175 2,359 8% 7.9% 8.8%

Hyundai 547 584 7% 2.0% 2.2%

Infiniti 82 102 24% 0.3% 0.4%

Jaguar 5 14 180% 0.0% 0.1%

Jeep 1,249 1,348 8% 4.5% 5.0%

Kia 892 768 -14% 3.2% 2.9%

Land Rover 80 58 -28% 0.3% 0.2%

Lexus 322 267 -17% 1.2% 1.0%

Lincoln 150 140 -7% 0.5% 0.5%

Mazda 592 609 3% 2.2% 2.3%

Mercedes 228 229 0% 0.8% 0.9%

MINI 70 56 -20% 0.3% 0.2%

Mitsubishi 299 337 13% 1.1% 1.3%

Nissan 1,351 1,378 2% 4.9% 5.1%

Other 29 14 -52% 0.1% 0.1%

Porsche 35 39 11% 0.1% 0.1%

Ram 1,121 1,142 2% 4.1% 4.2%

Subaru 1,391 1,538 11% 5.1% 5.7%

Tesla 33 74 124% 0.1% 0.3%

Toyota 3,022 2,708 -10% 11.0% 10.1%

Volkswagen 443 613 38% 1.6% 2.3%

Volvo 149 142 -5% 0.5% 0.5%
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Minnesota Auto Outlook Data thru February 2017

This report is sponsored by the Minnesota Automobile Dealers Association 
and produced by Auto Outlook (800-206-0102).

Auto Outlook, Inc. is not responsible for management decisions based 
on the content of Minnesota Auto Outlook. Copyright Auto Outlook, March 
2017.

Reproduction, including photocopying of this publication in whole or in 
part, is prohibited without the express permission of Auto Outlook, Inc.  
Any material quoted must be attributed to Minnesota Auto Outlook, pub-
lished by Auto Outlook, Inc. on behalf of the Minnesota Automobile Deal-
ers Association and must also include the statement: “Data Source: IHS 
Markit.”

State Market Share for Top 15 Selling Brands 
YTD ‘17 thru February* vs. YTD ‘16

Top ten ranked brands in each percent change category are shaded green.
*Figures for February 2017 were estimated by Auto Outlook.

Data Source: IHS Markit.

*Figures for February 2017 were estimated by Auto Outlook.

Data Source: IHS Markit.
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For 40 years, St Paul Central High School has provided a hands-on-learning program that has 
prepared young men and women for careers as automotive technicians. On March 11, $30,000 worth 
of tools were stolen from the schools auto shop. The tools stolen were supplied by an already tight 
school budget. Even the instructor lost some of his own personal tools, as he was compensating for 
what the school could not afford. And while the students continue to work on cars, they have been 
very limited as to what work can be accomplished.

An insurance claim is not able to be filed with the $100,000 insurance deductible carried by the St. 
Paul Public Schools.  The instructor, Mr. Lijewski, has applied for a school emergency fund to replace 
some of the tools stolen. The community has responded with donations of tools and money to help 
accommodate the loss. A Go Fund Me page has been set up to raise money for the stolen tools. 
https://www.gofundme.com/centralautoshop

If you would like to donate to this cause outside of GoFundMe, you may send checks payable to:
Central Senior High School- Attention Matt Lijewski
275 Lexington Parkway North St. Paul, MN 55104

This program introduces many future technicians to the automotive industry.  Any help you can provide 
to this cause would be greatly appreciated.

St. Paul High School - Central Auto Shop Theft

With the emergence of new vehicle technologies and metals it is 
critical for your dealerships’ service department and collision repair 
shops to understand the responsibility and techniques around these 
repairs. These new features also come with unique opportunities to 
position your departments for success. Join this discussion on: 
Tuesday, June 13 from 9:00 a.m.- 1:00 p.m.
Lunch provided at 11:00 a.m.
DoubleTree by Hilton Minneapolis – Park Place
1500 Park Place Blvd. Minneapolis MN 55416

Mike Anderson is an acclaimed champion of everything that is, or could be, right about 
the industry. As one of the most knowledgeable people in his field, he is a sought-
after speaker, author and consultant.  On June 13, he will be our featured Shop Talk 
speaker and will discuss the latest trends affecting collision repairs, including helping 
fixed operations managers deal with the growing problem of liability when servicing 
technology on a vehicle that has had work done at an independent repair shop. 

Visit www.madaspcc.org to reserve your spot today! 

Shop Talk: Responsibility & Repair of 
New Vehicle Technologies and Metals
featuring Mike Anderson, Collision Advice

Responsibility & Repair

SPCC 
SHOP TALK

June 13

Tuesday, June 13
9:00 a.m. - 1:00 p.m.
Register TODAY!
bit.ly/MADA_SPCC

Service, Parts & Collision CouncilService, Parts & Collision Council News

https://www.gofundme.com/centralautoshop
http://www.madaspcc.org
http://bit.ly/MADA


Upcoming Classes
Register Today!

Register online at www.mada.org/training  
OR contact Alice Morse alice@mada.org

For Information on these classes or to register online go to www.mada.org/training

The Certified 
Title & 
Registration 
Program*

Class Options Date Location
Sales Tax
9:00 a.m. - 10:00 a.m. $129 May 9, 2017

MADA Headquarters
200 Lothenbach Ave
West St. Paul, MN 55118

New to Fleet 
10:30 a.m. - 12:30 p.m. $129 May 9, 2017

Minnesota Titles and Transfers
1:00 p.m. - 3:00 p.m.  $129 May 9, 2017

Title Basics
Class Options Date Location

West St. Paul
9:30 a.m. - 11:30 a.m. $199 June 13, 2017

MADA Headquarters
200 Lothenbach Ave
West St. Paul, MN 55118

*Lunch is included, sponsored by CVR. 

Responsibility 
& Repair of 
New Vehicle 
Technologies 
and Metal
**Shop Talk 
Quarterly Series

Class Options Date Location

Minneapolis
9:00 a.m. - 1:00 p.m. $139, $129 for 
second or subsequent registrations 
from the same dealership 
Lunch is provided
**SPCC Members receive complimentary admission.

June 13, 2017
Doubletree by Hilton, 
Park Place
1500 Park Place Blvd
Minneapolis, MN 55416

Dealership 
Security 
Seminar

Class Options Date Location
Bloomington
10:00 a.m. - 11:30 a.m. $139, $129 for 
second or subsequent registrations 
from the same dealership

May 16, 2017
Hyatt Regency
3200 East 81st Street
Bloomington, MN 55425

Connecting to 
EV Opportunity

Class Options Date Location

West St. Paul
10:00 a.m. - 11:30 a.m. - Complimentary

May 10, 2017
MADA Headquarters
200 Lothenbach Ave
West St. Paul, MN 55118

Dealership 
Customer 
Experience 
Training for 
Receptionists, 
Cashiers and 
Administrators

Class Options Date Location

West St. Paul
10:00 a.m. - 2:00 p.m. $179 June 20, 2017

MADA Headquarters
200 Lothenbach Ave
West St. Paul, MN 55118

http://www.mada.org/training
mailto:alice@mada.org
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Endorsed Service & Vendors

MADA Services sells a wide variety of 
products directly to the dealers including 
business forms, clothing and promotional 
items.  For a full review of options,  contact 
your sales representative at 651-291-2400 
or go to www.mada.org

Check Guarantee/Credit Card Processing
 FIS / Certegy
Computerized Vehicle Registration
 CVR

Dealer Bond Program
 Ensure Agency

Disability Income Insurance & Section 125 
Cafeteria Plans
 American Fidelity Assurance

Employee Placement
 Hireology 

F&I Products
 Protective 

Fleet Fueling Program
 SuperAmerica

Group Health Insurance
 Blue Cross Blue Shield of MN
 Delta Dental
 ReliaStar Life

Hole-In-One Insurance 
 Hole-In-One-USA

Lighting
 LED Supply Company 

Office Supplies
	 Innovative	Office	Solutions

OSHA, EPA & DOT Compliance/Training
 ComplyNet Corporation
Pre-Paid Legal, Jim Gavin 
 Identity Theft Shield &  
 Pre-Paid Legal Services  
Uniforms and Linen Services 
 AmeriPride Linen & Apparel 
 Services

Workers Compensation
 Ensure Agency

Member News 
Lake Woods Chrysler, Dodge, Jeep and Ram celebrated their 
first year in business.  Congratulations on a successful year, Barry 
Shear and James Shear!

In 2016, the number of electric vehicles (EV) sold in Minnesota 
more than doubled, with two all-electrics vehicles (BMW i3 
and Tesla Model S) making the top five selling models in their 
respective segments (entry luxury and luxury.) With the Chevy Bolt 
and Chrysler Pacifica entering the Minnesota marketplace in 2017, 
EV sales could climb even further.
While your salespeople may be well-versed in these vehicles’ 
features, they are unlikely to know about all the resources available 
to help educate prospective customers about charging EVs. That’s 
where Xcel Energy can help.
On Wednesday, May 10, MADA will be hosting a free seminar 
with representatives of Xcel Energy to discuss where EVs can be 
charged, what equipment is needed to charge at home; and how 
much residential charging costs.
To learn more, go to bit.ly/MADA_EVs.

MADA News

Connecting to the EV Opportunity

Theft and vandalism cost dealers millions of dollars in 
losses across the United States every year. Dealerships are 
susceptible to inventory theft, property damage, and other 
risks.  Should an emergency occur, live video monitoring can 
be a huge advantage. Off-site personnel are able to survey 
multiple angles at once and determine the exact situation 
and appropriate information to relay when dispatching police. 
With the standardization that has occurred in the IP world, 
installation, configuration and deployment of advanced video 
surveillance products has become much simpler and more cost-
effective. While asset protection will always have its challenges, 
live video monitoring is becoming one of the most effective 
ways to protect property and prevent loss. Unlike standard video 
systems that simply record a crime, live video monitoring can 
actually prevent the crime from occurring in the first place. 

Article contributed by Pro-Vigil Territory Manager, Joe Pracher

MADA Vendor Viewpoint

Extra Eyes Can Ward Off Crime

www.mada.org
http://bit.ly/MADA
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Local franchise attorneys, Michael Dady and Jeffrey Haff, published an 
article in Dealer Magazine on the recent “midnight announcement” from 
Polaris Industries which stated that Polaris would be winding down its Victory 
Motorcycle operations. The article discusses some of the rights and obligations 
of both dealers and manufacturers in situations like this where a manufacturer 
signals an intent to withdraw from the market. The article can be found on 
MADA’s website at: http://www.mada.org/legal-resources/manufacturer

MADA News

What to Do When a Brand Disappears 
The Victory Motorcycle Example

http://www.mada.org/legal-resources/manufacturer

